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- Mr. Riley Damell ¢ b
Secretary Of State TN REGULATORY AUTHORITY

Tennessee State Captiol
" Nashville, Tennessee 37243

" Re; 2004 Docket #'s 04- 00166 AND 04-00211

To : Mr. Riley Darnell

T am aware of the Tennessee Regulatory Authority Docket 04-00166 and 04-00211, if
approved it could allow for higher rates and shorter time length that families, lawyers and love
ones would have to share.

I am urging you and your staff to support the children, lawyers and families of prisoners
- and vote against any increase in cost and any possible decrease in the time length of calls from a

state or local penal institution.

~

¢ Families of Tennessee prisoners are the forgotten victims of cnme. Innocent of any wrong

doing, 'they too often suffer in silence. It is therefore very important that elected and appointed
government officials protect our interests. Our family are primarﬂy responsible for telephones and
many other expenditures of our incarcerated love ones.

The proposed changes would result in drastic telephone rate increase that we could not
afford. We also cannot afford to stop improving our family relationships through regular 30-

minute'-telephone calls. Healtlfxy family bonds dun'ng imprisonment help to reduce repeate&




incarceration and ultimately make our communities safer for all Tennessee families.

To shorten the lengtl'x of the telephone calls would be &evastating to family bonds and
almos:t impossible for an incarcerated love one to communicate with attorneys tl'u'ough via
telepl;one. Affordable local and long distance calls are especiauy critical for families and attorneys
who are not pl’xysically able to visit prisons that are often in remote locations where public
transportation is not available and over night accommodations and meals would drive up costs.

. T am also concerned that the current telephone provider, Global tel- link lacks
accountabili’ty to its customers, as | am sure that counselors that provide communication to
Globa.l tel can account for this to be a true complaint with being put on hold for long periods of
time when trying to clear up problems that an inmate cannot do for him/her self and througl'x
counslers being their only way.

| As a concerned citizen and family to an incarcerated love one, I will be watching these
issues very closely. I eamestly hope that you and your office will support the families of Tennessee

prisongrs and not the interests of })ig business.

Sincefely,
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. Mr. Riley Damell NOV 21 2004

© Secretary Of State
TN REGULETORY 2o

Tennessee State Captiol THORITY
Nashville, Tennessee 37243

Re; 2004 Docket #’s 04- 00166 AND 04-00211

To : Mr. Riley Damell

" T am aware of the Tennessee Regulatory Authority Docket 04-00166 and 04-00211, if
approved it could allow for ln'gl'xer rates and shorter time length that fami]ies, lawyers and love
ones would have to share.

| I am urging you and your staff to support the children, lawyers and families of prisoners
and vote against any increase in cost and any possﬂ)le decrease in the time length of calls from a
state or local penal institution.

' Families of Tennessee prisoners are the forgotten victims of crime. Innocent of any wrong
doing, they too often suffer in silence. It is therefore very important that elected and appointed
govem;nent officials protect our interests. Our family are primarﬂy responsi]ale for telephones and
many other expen&itures of our incarcerated love ones.

“The propose& changes would result in drastic telephone rate increase that we could not
afford. We also cannot afford to stop improving our family relationships through regular 30-

minute telephone calls. Healt}ly family bonds &uring imprisonment help to reduce repeate&
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incarceration and ultimately make our communities safer for all Tennessee families.

To shorten the length of the telephone calls would be clevastating to family bonds and
almost impossible for an incarcerated love one to communicate with attoreys t}uough via
telephone. Affordable local and long distance calls are especially critical for families and attorneys
who are not physically able to visit prisons that are often in remote locations where pul)lic
transf)ortation is not available and over night accommodations and meals would drive up costs.

. Tam also concerned that the current telephone provider, Global tel- link lacks
accou‘ntability to its customers, as I am sure that counselors that provide communication to
Global tel can account for this to be a true complaint with being put on hold for long periocls of

- ——-———-—time-when-trying*to-clear up- problems that an inmate cannot dofor him/her self and througlr- - = =
counslers being their only way.

L As a concerned citizen and family to an incarcerated love one, 1 will be watching these
issuesv-very closely. I earnestly l'xope that you and your office will support the families of Tennessee

prisoners and not the interests of big business.

Sincerely,

AT I
Hewott
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Dear Sir or Madame TN REGY; AToRy
Y AUTHOR Ty

The Tennessee regulatory Authonty Docket 04-00166 and 04-00211, if approved
could allow higher rates from calls from inmates at Tennessee jails and prisons
1 am urging you to support the children and families of pnisoners and vote aganst
any increases 1n costs and any possibilities decreases in the ime length of calls
from a state or local penal institution.
Families of Tennessee prisoners are the forgotten victims of cnme Innocent of

1 any wrong doing, they too often suffer in silence It 1s therefore very important
that elected and appointed government officials protect our interests. Our famihies’
are primanly responsible for telephone and many other expenditures of our
incarcerated loved ones. The proposed changes would result in drastic telephone
rate increases that we cannot afford. We also cannot afford to stop improving our
family relationships through regular 30-minute telephone calls Healthy farmly
bonds during impnisonment help to reduce repeated 1ncarcerations and ultimately
make our communuties safer for all Tennessee famihies. To shorten the length of
the calls would be devastating to family bonds Affordable local and fong
distances calls are especially critical fro families who are physically or financially
ahle to visit prisons that are often in remote locations where publhic
transportations not available and over night accommodations and meals would
drive up the costs. I am concerned that the current telephone provider, Global
Tel-Link lacks accountability to its customers. We insist that improves customer
service and better billing services are required of all telephone service providers
to prisons and jails in Tennessee
As a concerned citizen, 1 will be watching these 1ssues very closely. 1eamnestly
hope that you will support Families of Tennessee’s prisoners and not the
interest of big business ' o

Sincerely

v v ' - R ]
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November 20, 2004 -
NOV 2 9 2004

Director Sara Kyle . SARAKYLE. o -
Tennessee Regulatory Authority TN REG ULATo MMISSIONER
460 James Robertson Parkway RY AUTHORTY

Nashville, TN 37243
Re 2004 Docket #’s 04-00166 and 04-00211

Dear Ms Kyle

The Tennessee Regulatory Authority Docket 04-00166 and 04-00211, if approved, could allow
higher rates for calls from inmates at Tennessee jails and prisons I am urging you to support the
children and families of prisoners and vote against any increases in costs and any possible
decreases in the time length of calls from state or local penal institution

Families of Tennessee prisoners are the forgotten victims of crime Innocent of any wrong
doing, they too, often suffer in silence It is, therefore, very important that elected and appointed
government officials protect our interest. Our families are primarily responsible for telephone
and many other expenditures of our incarcerated loved ones. The proposed changes would result
in drastic telephone rate increases that we cannot afford We also cannot afford to stop
improving our family relationship through regular 30-minute telephone calls Healthy family
bonds during imprisonment help to reduce repeated incarcerations and ultimately make our
communities safer for all Tennessee families To shorten the length of the calls would be
devastatmg to family bonds Affordable local and long distance calls are especially critical for
families who are not physically or ﬁnanc1ally able to visit prisons that are often in remote
locations where public transportation is not available and overnight accommodations and meals
would increase the costs even more I am also concerned that the current telephone provider,
Global Tel-Link, lacks accountability to its customers We implore you to see that improved
customer service and better billing services be required of all telephone service providers to
prisons and jails in Tennessee

As a concerned citizen, I will be watching these issues very closely I earnestly hope that you
will support families of Tennessee’s prisoners and not the interest of big business
‘.

Sincérely,

JoanL Trotter

'
t
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Déar Siror Madame: TR 4 pocic 1 o TN REGULATORY AUTHORTY

NOV 2 3 2004

The Tennessee Regulatory - Authority Docket 04-00166 and 04-00211, if approved
could allow higher rates for calls from inmates at Tennessee jails and prisons. I am
urging you to support the children and families of prisoners and vote against any
‘increases igcost and possible decreases in the time length of calls from state or local
penal institution.

'Famllles of Tennessee prisoners are the forgotten victims of crime. Innocent of any
‘wrong doing, they too often suffer in silence. It is therefore very important that
—elected and appointed government officials proteet our interests. Qur families are
,prlmarlly responsible for telephone and many other expenditures of our
incarcerated loved ones. The nropesed changes would result in drastic telephone
,rate mcreases that we cannot afford. We also cannot afford to stop improving our

bonds during imprisonment help to reduce repeated mcarceratlon and ultlmately
make our communities safer for all Tennessee families. To shorten the length of the

calls would be devastating to family bonds. Afferdaiic L,.... und lung Jinlauc il
are especially critical for families who are not physically or financially able to visit
prisons that are offen lu : casols lvwations where public transportation is not

available and over night accommodations and meals would drive up the cost. I am
also concerned that the current telephonc provider, Clobal Tel-Link Incis
accountability to its customers. We insist that improved customer service and better
billing service are required of all telephone service providers to prison and jails of
Tennessee.

As a concerned citizen, I will be watching these issues very closely. I earnestly hope
you will support families of Tennessee’s prisoners and not the interest of big
business. Iy -

h2S
N

Sincerely,

Yhoobara Poker
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Dear Sir or Madame: “7AUTH 10RTy

The Tennessee Regulatory Authority Docket 04-00166 and 04-00211, if approved,
could allow higher rates for calls from inmates at Tennessee jails and prisons. [ am
urging you to support the children and families of prisoners and vote against any
increases in cost and possible decreases in the time length of calls from state or local
penal institution.

Families of Tennessee prisoners are the forgotten victims of crime. Innocent of any
wrong doing, they too often suffer in silence. It is therefore very important that
elected and appointed government officials protect our interests. Our families are
primarily responsible for telephone and many other expenditures of our
incarcerated loved ones. The proposed changes would result in drastic telephone
rate increases that we cannot afford. We also cannot afford to stop improving our AN
family relationships through regular 30- minute telephone calls. Healthy family
bonds during imprisonment help to reduce repeated incarcerations and ultimately
make our communities safer for all Tennessee families. To shorten the length of the
calls would be devastating to family bonds. Affordable local and long distance calls
are especially critical for families who are not physically or financially able to visit
prisons that are often in remote locations where public transportation is not
available and over night accommodations and meals would drive up the cost. I am
also concerned that the current telephone provider, Global Tel-Link lacks
accountability to its customers. We insist that improved customer service and
better billing service are required of all telephone service providers to prison and
jails of Tennessee.

As a concerned citizen, I will be watching these issues very closely. I earnestly hope

you will support families of Tennessee’s prisoners and not the interest of big
business.

S:incerely, . A W . |

arcia B. Cloud
PO Box 1103
Wartburg, TN. 37887
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Dear Sir or Madame:

The Tennessee Regulatory Authority Docket 04-00166 and 04-00211, if approved
could allow higher rates for calls from inmates at Tennessee jails and prisons. I am
. urging you to support the children and families of prisoners and vote against any
increases is cost and possible decreases in the time length of calls from state or local
penal institution.

Families of Tennessee prisoners are the forgotten victims of crime. Innocent of any

. 'wrong doing, they too often suffer in silence. It is therefore very important that

' elected and appointed government officials protect our interests. Our families are

primarily responsible for telephone and many other expenditures of our

" incarcerated loved ones. The proposed changes would result in drastic telephone

rate increases that we cannot afford. We also cannot afford to stop improving our

family relationships through regular-30 minute telephone calls. Healthy family

- bonds during imprisonment help to reduce repeated incarceration and ultimately

make our communities safer for all Tennessee families. To shorten the length of the

calls would be devastating to family bonds. Affordable local and long distance calls

- are especially critical for families who are not physically or financially able to visit

prisons that are often in remote locations where public transportation is not

- available and over night accommodations and meals would drive up the cost. I am
also concerned that the current telephone provider, Global Tel-Link lacks
accountability to its customers. We insist that improved customer service and better

' billing service are required of all telephone service providers to prison and jails of

“Tennessee.

As a concerned citizen, I will be watching these issues veiy closely. I earnestly hope

you will support familics of Tennessee’s prisoners and not the interest of big
business.

‘Sincerely, QW ﬂdz@

119 Web

Saky G5 n 37749
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- Dear Sir or Madame: vy TN REZETORY AUTHORITY

The Tennessee Regulatory Authority Docket 04-00166 and 04-00211, if approved
could allow higher rates for calls from inmates at Tennessee jails and prisons. I am
urging you to support the children and families of prisoners and vote against any
increases is cost and possible decreases in the time length of calls from state or local
penal institution.

Families of Tennessee prisoners are the forgotten victims of crime. Innocent of any
wrong doing, they teo often suffer in silence. It is therefore very important that
elected and appointed government officials protect our interests. Our families are

. primarily responsible for telephone and many other expenditures of our

incarcerated loved ones. The proposed changes would result in drastic telephone
rate increases that we cannot afford. We also cannot afford to stop improving our

. family relationships through regular-30 minute telephone calls. Healthy family
' bonds during imprisonment help to reduce repeated incarceration and ultimately
" make our communities safer for all Tennessee families. To shorten the length of the

calls would be devastating to family bonds. Affordable local and long distance calls

* are especially critical for families who are not physically or financially able to visit
- prisons that are often in remote locations where public transportation is not

. available and over night accommodations and meals would drive up the cost. I am
- also concerned that the current telephone provider, Global Tel-Link lacks

accountability to its customers. We insist that improved customer service and better
billing service are required of all telephone service providers to prison and jails of

- Tennessee.

' As a concerned citizen, ¥ will e watching these issucs very closely. I earnestly hape

you will support families of Tennessee’s prisoners and not the interest of big
| busincss

Smcerely, &/ MO ﬂa?

doo Doy o

de [/;%/ ﬁ/ 3776?
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Chéirman Pat Miller NOV ¢ 3 2004
Tennessee Regulatory Authority
460 James Robertson Parkway TN REGULATORY AUTHORITY

Nashville, TN 37243
Re . 2004 Docket #s 04-00166 and 04-00211
Dea:r Sir

The.Tennessee Regulatory Authority Docket 04-00166 and 04-00211, if approved, could allow
higher rates for calls from inmates at Tennessee jails and prisons I am urging you to support the
children and families of prisoners and vote against any increases in costs and any possible
decreases in the time length of calls from state or local penal institution

Families of Tennessee prisoners are the forgotten victims of crime Innocent of any wrong
doing, they too, often suffer in silence. It is, therefore, very important that elected and appointed
government officials protect our interest. Our families are primarily responsible for telephone
and many other expenditures of our incarcerated loved ones The proposed changes would result
in drastic telephone rate increases that we cannot afford We also cannot afford to stop
improving our family relationship through regular 30-minute telephone calls Healthy family
bonds during imprisonment help to reduce repeated incarcerations and ultimately make our
communities safer for all Tennessee families To shorten the length of the calls would be
devastating to family bonds Affordable local and long distance calls are especially critical for
families who are not physically or financially able to visit prisons that are often in remote
locations where public transportation is not available and overnight accommodations and meals
would increase the costs even more 1 am also concerned that the current telephone provider,
Global Tel-Link, lacks accountability to its customers We implore you to-see that improved
customer service and better billing services be required of all telephone service providers to
prisons and jails in Tennessee

As a concerned citizen, I will be watching these issues very closely. I earnestly hope that you
will support families of Tennessee’s prisoners and not the interest of big business

Sincérely, 1

Joan L Trotter
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Dear Sir or Madame: TN REGULATORY AUTHORITY

The Tennessee Regulatory Authority Docket 04-00166 and 04-00211, if approved
could allow higher rates for calls from inmates at Tennessee jails and prisons. I am
urging you to support the children and families of prisoners and vote against any
increases is cost and possible decreases in the time length of calls from state or local
penal institution.

‘Families of Tennessee prisoners are the forgotten victims of crime. Innocent of any
.wrong doing, they too often suffer in silence. It is therefore very important that
elected and appointed government officials protect our interests. Our families are
primarily responsible for telephone and many other expenditures of our
incarcerated loved ones. The proposed changes would result in drastic telephone
rate increases that we cannot afford. We also cannot afford to stop improving our
family relationships through regular-30 minute telephone calls. Healthy family
bonds during imprisonment help to reduce repeated incarceration and ultimately
make our communities safer for all Tennessee families. To shorten the length of the
calls would be devastating to family bonds. Affordable local and long distance calls
are especially critical for families who are not physically or financially able to visit
prisons that are often in remote locations where public transportation is not
available and over night accommodations and meals would drive up the cost. I am
also concerned that the current telephone provider, Global Tel-Link lacks
accountability to its customers. We insist that improved customer service and better

billing service are required of all telephone service providers to prison and jails of
Tennessee.

As a concerned citizen, I will be watching these issues very closely. I earnestly hope

you will support families of Tennessee’s prisoners and not the interest of big
business.

Sincerely,

PO ox 44

Warntbuwrg, TN 37887
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Dear Sir or Madame:

The Tennessee Regulatory Authority Docket 04-00166 and 04-00211, if approved,
could allow higher rates for calls from inmates at Tennessee jails and prisons. I am
urging you to support the children and families of prisoners and vote against any
increases in cost and possible decreases in the time length of calls from state or local
penal institution.

Families of Tennessee prisoners are the forgotten victims of crime. Innocent of any
wrong doing, they too often suffer in silence. It is therefore very important that
elected and appointed government officials protect our interests. Our families are
primarily responsible for telephone and many other expenditures of our
incarcerated loved ones. The proposed changes would result in drastic telephone
rate increases that we cannot afford. We also cannot afford to stop improving our
family relationships through regular 30- minute telephone calls. Healthy family
bonds during imprisonment help to reduce repeated incarcerations and ultimately
make our communities safer for all Tennessee families. To shorten the length of the
calls would be devastating to family bonds. Affordable local and long distance calls
are especially critical for families who are not physically or financially able to visit
prisons that are often in remote locations where public transportation is not
available and over night accommodations and meals would drive up the cost. I am
also concerned that the current telephone provider, Global Tel-Link lacks
accountability to its customers. We insist that improved customer service and
better billing service are required of all telephone service providers to prison and
jails of Tennessee.

As a concerned citizen, I will be watching these issues very closely. I earnestly hope

you will support families of Tennessee’s prisoners and not the interest of big
business.

Smcerely,
o Bl ymisses

Marcla B. Cloud
PO Box 1103
Wartburg, TN. 37887
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Dear Sir or Madame:

TN REGULATORY AUTHORITY
TR.A. DOCKET ROGHM

.The Tennessee Regulatory Authority Docket 04-00166 and 04-00211, if approved
‘could allow higher rates for calls from inmates at Tennessee jails and prisons. I am
urging you to support the children and families of prisoners and vote against any
increases if cost and possible decreases in the time length of calls from state or local
penal institution.

Families of Tennessee prisoners are the forgotten victims of crime. Innocent of any
wrong doing, they too often suffer in silence. It is therefore very important that

S w—-—'elected»and-appcinted-governent—ofﬂcia!s-pmtce:-t our-inrerests. {Jur families-are -~ - ——

primarily responsible for telephone and many other expenditures of our
incarcerated loved enes, The proposed changes would result in drastic telephone
rate increases that we cannot afford. We also cannot afford to stop improving our

bonds during imprisonment help to reduce repeated mcarceratlon and nlnmately
make our communities safer for all Tennessee families. To shorten the length of the
calls would be devastatmg to family bonds. Affordabic fuen! uad foaps Jhiiaic Ul
are especially critical for families who are not physically or financially able to visit
piisoas that sre ofies in : caule heuations where public transportation is not
available and over night accommodations and meals would drive up the cost. I am
also concerned that the current telephon: provider, Glsba! Tel-Link lacks
accountability to its customers. We insist that improved customer service and better
billing service are required of all telephone service providers to prison and jails of
Tennessee.

As a concerned citizen, I will be watching these issues very closely. I earnestly hope

you will support families of Tennessee’s prisoners and not the interest of big
business.

Sincerely,

wdoare Baken
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Dear Sir or Madame; TN REGULATORY AUTHORITY

TR.A.DOCKET RC Ji
The Tennessee Regulatory Authority Docket 04-00166 and 04-00211, if approved
could allow higher rates for calls from inmates at Tennessee jails and prisons. I am
urging you to support the children and families of prisoners and vote against any

~ increases is cost and possible decreases in the time length of calls from state or local

penal institution.

" Families of Tennessee prisoners are the forgotten victims of crime. Innocent of any

wrong doing, they too often suffer in silence. It is therefore very important that
elected and appointed government officials protect our interests. Uur famiiies are

—primarily responsible for telephone. and many other expendituresofour . . .

incarcerated loved ones. The prepesed changes would result in drastic telephone
rate increases that we cannot afford. We also cannot afford to stop improving our
family relationships through regular-30 minute telephone calls. Healthy family

. bonds during imprisonment help to reduce repeated incarceration and ultimately

make our communities safer for all Tennessee families. To shorten the length of the
calls would be devastating to family bonds. Aff ble fove! wead Jong Jislonie walls
are especially critical for families who are not physically or financially able to visit
pFiisoss thut are offen in :wueols lvostions where public transportation is not
available and over night accommodations and meals would drive up the cost. I am
also concerned that the current telephonc provider, Glohal Tel-Link lacks

- accountability to its customers. We insist that improved customer service and better

billing service are required of all telephone service providers to prison and jails of
Tennessee.

' As a concerned citizen, I will be watching these issues very closely. I earnestly hope
"you will support families of Tennessee’s prisoners and not the interest of big

business.
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Dear Sir or Madame:

'The Tennessee Regulatory Authority Docket 04-00166 and 04-00211, if approved
could allow higher rates for calls from inmates at Tennessee jails and prisons. I am
-urging you to support the children and families of prisoners and vote against any
increases is cost and possible decreases in the time length of calls from state or local
penal institution.

Families of Tennessee prisoners are the forgotten victims of crime. Innocent of any
‘wrong doing, they too often suffer in silence. It is therefore very important that
elected and appointed government officials protect our interests. Our families are
primarily responsible for telephone and many other expenditures of our
incarcerated loved ones. The proposed changes would result in drastic telephone
rate increases that we cannot afford. We also cannot afford to stop improving our
family relationships through regular-30 minute telephone calls. Healthy family
bonds during imprisonment help to reduce repeated incarceration and ultimately
make our communities safer for all Tennessee families. To shorten the length of the
calls would be devastating to family bonds. Affordable local and long distance calls
are especially critical for families who are not physically or financially able to visit
prisons that are often in remote locations where public transportation is not
available and over night accommodations and meals would drive up the cost. I am
also concerned that the current telephone provider, Global Tel-Link lacks
accountability to its customers. We insist that improved customer service and better

billing service are required of all telephone service providers to prison and jails of
Tennessee.

As a concerned citizen, I will be watching these issues very closely. I earnestly hope

you will support families of Tennessee’s prisoners and not the interest of big
business.




